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Missouri’s Score/Rank #1 State’s Score
YEAR | SCORE RANK #1 STATE #1 SCORE
2001 41.2% 25 Indiana 52.3%
2002 46.3% 22 Tennessee 56.0%
2003 39.7% 12 Massachusetts 46.3%
2004 33.0% 38 Tennessee 56.5%
2005 36.5% 40 Utah 62.1%
2006 43.0% 20 Texas 51.7%
2007 42.9% 22 Delaware 65.6%

Missouri Profiles %

For Has User

YEAR | Phone | Address | Pubs | Data | Links | Audio | Video | Lang | PDA | Svcs Fees
2001 100 100 97 74 63 11 9 3

2002 100 100 100 52 65 13 4 0

2003 100 94 13 19 0 0

2004 97 97 13 13 13 0 52 16
2005 100 65 16 19 6 3 68 6
2006 100 83 38 38 38 0 76 24
2007 97 90 45 45 45 7 93 17

YEAR | E-Mail | Search | Comment | Broadcast | Update | Personalize | W3C/508 | Privacy | Security

2001 97 60 9 11 6 0 31 23 6

2002 79 43 0 4 0 0 22 39

2003 97 26 13 0 59/39 61 26

2004 97 26 13 0 48 68 16

2005 100 13 32 0 71 65 10

2006 97 28 48 3 72 69 69

2007 100 21 62 7 72 59 10
User Premium # of Digital

YEAR | Ads Fee Fee Services Svcs Credit Sign

2001 0 0 26 0

2002 0 0 0 22 4 0

2003 0 6 0 42 2.77 16 0
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2007 Brown Report

Compare Missouri’'s Scores with Top 5 State’s Scores

Foreign User

Pubs Data Audio Video Lang PDA [ Services | Fees
Delaware 100% 89% 32% 36% 82% 0% 96% 79%
Michigan 100% 93% 43% 61% 4% 0% 100% 79%
Maine 100% 90% 23% 39% 81% 3% 90% 81%
Kentucky 97% 93% 24% 34% 14% 0% 93% 69%
Tennessee | 100% 89% 18% 54% 25% 0% 96% 46%
Missouri 97% 90% 45% 45% 45% 7% 93% 17%

Email [ Comment | Update | Personalize | Disability [ Privacy | Security
Delaware 82% 36% 46% 18% 71% 93% 89%
Michigan 82% 86% 57% 11% 54% 86% 86%
Maine 94% 42% 45% 10% 77% 81% 81%
Kentucky 97% 55% 38% 24% 48% 83% 76%
Tennessee | 89% 79% 25% 0% 18% 96% 93%
Missouri | 100% 21% 62% 7% 72% 59% 10%

Compare Missouri’s Scores with Average Scores for All States

Foreign User
Pubs Data Audio Video Lang PDA Services | Fees
2007
Average 98% 84% 24% 35% 22% 1% 86% 17%
Missouri 97% 90% 45% 45% 45% 7% 93% 17%
Email | Comment | Update | Personalize | Disability | Privacy | Security
2007
Average 89% 44% 39% 10% 46% 73% 52%
Missouri | 100% 21% 62% 7% 72% 59% 10%




Average Scores by Year for All States

2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007
Phone Contact Information 91 94 96
Address Information 88 93 95
Links to Other Sites 80 69 71
Publications 74 93 93 98 98 98 98 98
Databases 42 54 57 80 87 67 82 84
Audio Clips 5 6 6 8 17 12 10 24
Video Clips 4 9 8 10 21 18 28 35
No Online Services 78 75 77 56 44 27 23 14
One Online Service 16 15 12 15 18 11 16 15
Two Online Services 3 4 4 8 11 8 12 13
Three or More Online Services 2 6 7 21 27 54 49 58
Privacy Policies 7 28 43 54 63 69 71 73
Security Policies 5 18 34 37 46 54 63 52
Prohibit Commercial Marketing 12 39 32 40 64 58 64
Prohibit Cookies 10 6 10 16 21 16 32
Prohibit Sharing Personal Info 13 36 31 36 65 54 37
Share Info with Law
Enforcement 35 35 39 62 49 50
Use Software to Monitor Traffic 8 37 24 28 46 60 65
W3C Disability Accessibility 33 37 40 43 46
Foreign Language Access 4 6 7 13 21 18 30 22
Ads 2 2 1 9 3 1 1
User Fees 2 2 3 19 2 12 17
Premium Fees 1 0.4 4 0 4 8
Email 68 84 81 91 93 92 92 89
Search 48 52 43
Comments 15 5 10 24 29 28 46 44
Email Updates 5 9 5 12 24 21 31 39
Broadcast 2 7 4
Personalization 0 1 2 2 3 3 6 10
PDA Access 1 1 1 1 1




